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In the fall of 2020, nearly nine out of ten higher education 
institutions used a blended learning model to offer their students, 
faculty, and staff added measures of safety and flexibility during 
the COVID-19 pandemic. Now, nearly two years later, some 
colleges are pushing to remove the hybrid option and move back  
to fully on-campus learning—and many students aren’t having it. 

“Hybrid learning absolutely will continue past the pandemic,” says  
Lee Webster, director of learning and production environments at 
Georgia State University, in an article from Ed Tech Magazine. “With 
the number of adult learners entering higher education and the need 
for more flexible schedules, we were anticipating growth in hybrid 
learning even before COVID-19. The pandemic just accelerated the 
whole thing.”

Introduction

https://www.iie.org/COVID19_FullReport3
https://www.iie.org/COVID19_FullReport3
https://www.chronicle.com/article/some-colleges-are-ending-hybrid-learning-students-are-pushing-back
https://www.chronicle.com/article/some-colleges-are-ending-hybrid-learning-students-are-pushing-back
https://edtechmagazine.com/higher/article/2021/05/making-hybrid-learning-happen-higher-ed
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Many Students  
Choose Remote

The popularity of online learning has been on the rise since before 
the pandemic: More than 50 percent of postsecondary students 
took at least one online course in 2019-20, which represents a 
huge jump from the 37 percent that was estimated for fall 2019.

Convenience is a deciding factor for many students in their preference for fully online 
or hybrid learning models. And as such, the student model is changing. Today’s college 
students are more diverse than the yesteryear “average college student”, who was a new 
high school graduate often single and childless. Differently, today’s students encompass 
more diverse groups who demand more flexibility. Hybrid learning has helped maintain and 
even create this new student model: those who pursue education while not giving up other 
things that matter too, like jobs, child-rearing, and family.
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https://www.insidehighered.com/news/2021/10/13/new-us-data-show-jump-college-students-learning-online
https://www.insidehighered.com/news/2021/10/13/new-us-data-show-jump-college-students-learning-online
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Technology Fuels the  
Digital-First Movement
The ability to immediately shift to a remote or hybrid education 
model was possible only because of technology.  

Technology allowed for interactions between people no matter where they were located. 
Zoom technology, in particular, helped institutions maintain interactions and engagement 
in an “almost-like-normal” manner where students, professors, collaborators, and others 
could see and hear each other. Zoom, and enhancements like those provided by Class, will 
continue to allow for these interactions even if the majority of students eventually make their 
way back into the physical classroom environment.
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https://www.class.com/corporate/
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Using Digital as a  
Platform for Inclusion

Offering students hybrid options in their college education increase 
equity and inclusion by meeting students where they are. 

During the pandemic—especially at the beginning, when many colleges rushed to  
pivot to hybrid and online education rapidly without supporting infrastructure in place— 
the move to digital highlighted inequities within higher education student bodies. For 
example, in the 2021 report called “The Digital Divide Among College Students: Lessons 
Learned From the COVID-19 Emergency Transition,” published by Midwestern Higher 
Education Compact, we learned that 17 percent of college students reported technology 
barriers to online learning, such as inadequate computer hardware or Internet connection. 
In addition, lower-income students, Black and Hispanic students, and students living in 
rural areas showed higher rates of inequities.

“IT leaders [in higher education] need to think about those technology challenges that 
students have, especially when students cannot come into the computer lab or don’t 
feel safe doing so,” Lee Webster from Georgia State University says. At his institution, for 
example, they, “invested in a device loaner program to provide students with a laptop and  
a hotspot for a semester at a time.”
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https://www.mhec.org/sites/default/files/resources/2021The_Digital_Divide_among_College_Students_1.pdf
https://www.mhec.org/sites/default/files/resources/2021The_Digital_Divide_among_College_Students_1.pdf
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Best Practices for  
Ensuring Inclusion  
in the Hybrid Classroom

As physical campuses reopen with increased remote  
and hybrid enrollment, colleges face a challenge of cultural 
inclusion for all learners. 

To prevent new divisions between remote and on-campus students, resources and 
attention should be allocated towards building a community of inclusion for all. Higher 
education administrators, faculty, and other leaders can help. This means being intentional 
in designing and supporting a multi-spatial cultural paradigm for evolving student bodies. 
A design that better suits the needs of flexible learning models now and to come.
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Create connections between everyone.

The nature of hybrid learning means that not all students access course materials at 
the same time. Faculty should use tools like chat and annotation judiciously and clearly 
to make sure students on both sides of the table feel engaged. Some platforms also 
offer tools to help faculty in these efforts; for example, Class.com offers enhanced chat 
options for groups, peer-to-peer, and participant-instructor to provide more differentiated 
conversations for each audience. They also provide automated transcriptions and closed 
captioning that students can annotate as the professor speaks.

Group projects are another way to involve students both on-campus and online. Not 
only do students gain an opportunity to bond with their classmates, but these kinds of 
assignments often mimic real-world work experiences, which can be helpful to students  
both during interviews and as new members of the workforce.

Mental health support is critical.

For the past several years, COVID-19 has created additional stressors in everyone’s 
lives—including college students. The shift to remote and/or hybrid learning presents 
new challenges for learners to stay connected to peers. Today, improving this 
connection effectively is critical. One nationwide survey in fall 2020 found that half of 
college students showed signs of depression and/or anxiety, while nearly seven million 
college students met the criteria for a clinically significant mental health problem.

Students today are prioritizing their own mental health and safety. A recent survey of 
prospective students found that 60 percent believe mental health services are a very 
important factor in choosing which school to attend. Administrators in higher education 
need to continue to prioritize mental health infrastructure and policy changes to offer 
support to all students—on campus and at home.
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Here are a few best practices that can help create an inclusive learning environment  
on hybrid campuses and beyond:

https://www.hbsp.harvard.edu/inspiring-minds/3-strategies-for-creating-inclusive-engaged-hybrid-classrooms
https://www.class.com/higher-ed/
https://healthymindsnetwork.org/wp-content/uploads/2021/02/HMS-Fall-2020-National-Data-Report.pdf
https://healthymindsnetwork.org/wp-content/uploads/2021/02/HMS-Fall-2020-National-Data-Report.pdf
https://institutions.educations.com/insights/the-growing-importance-of-mental-health-in-university-choice
https://institutions.educations.com/insights/the-growing-importance-of-mental-health-in-university-choice
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Listen to your students.

Whether on-campus or online, gathering, examining, and utilizing student feedback  
is crucial to improving students’ educational experiences and their engagement to  
their college.

Create avenues for students of all kinds to deliver honest feedback on their courses, 
their professors, the services they use, and more. Third-party services can be a great 
asset to establish these feedback channels; among other value-added features offered 
by Class.com, they provide easy-to-launch, in-app polling for real-time feedback from 
students and “talk time” tracking to monitor student participation.

Beyond live session tools, data is just as important. Administrators and instructors can 
systematically examine this data and use the findings to shift and adjust offerings and 
expectations to show students that their voices are being heard.
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https://edtechmagazine.com/higher/article/2020/12/3-ways-increase-student-engagement-online-learning
https://edtechmagazine.com/higher/article/2020/12/3-ways-increase-student-engagement-online-learning
https://drive.google.com/file/d/1fmMA1Bwu5HijItktyCLqzFrzwuwLV40O/view
https://drive.google.com/file/d/1fmMA1Bwu5HijItktyCLqzFrzwuwLV40O/view


Want to add teaching  
tools to Zoom?
Visit class.com or call 202-964-7111 to learn more.

Parting Thoughts
While technology creates revolutionary models for flexible 
learning, dynamic cultural modes at colleges must support  
its inclusion.

Learning how to leverage technology in a digital-first environment to level the playing  
field for students and drive inclusion is one great benefit that may hold long-term value  
for colleges and universities of all types and sizes. 

https://www.class.com/k12/
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About Class Technologies Inc.
Class is software developed by Class Technologies Inc., a company founded 
by education software pioneer Michael Chasen. Class is built on the Zoom 
platform and adds teaching and learning tools to teachers’ workflow to 
make the virtual classroom feel like a real classroom. It helps teachers take 
attendance, hand out assignments, give a quiz or test, grade work, proctor 
exams, talk one-on-one with a student, and more. Class is headquartered in 
Washington, DC with staff around the world. Schedule a demo at class.com 
and follow us on Instagram and Twitter at @WeAreClassTech.
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