
The Challenge 

Laurel Springs School, a private online school, 
recognized education technology was evolving– 
which meant their school could too. Through feedback 
from students and monitoring student behaviors, 
administrators identified gaps in their existing virtual 
learning program.

They wanted to increase connection and belonging 
for students in class together–to emphasize a shared 
community. To do this, they sought a platform that 
offered more live interaction to build unique moments 
in time between students and teachers. Additionally, 
they hoped this connectivity would nurture more 
engagement outside of class and the live sessions.

Laurel Springs School needed a virtual learning  
partner who could enrich their program while 
integrating easily into outstanding work flows and 
systems. For this, Class worked with them and their 
Dean of Student Engagement, Renée Mindek, directly.

The Solution

As the leading provider of synchronous virtual  
learning technologies, Class provides teaching and 
learning tools via Zoom for K-12, higher education,  
and the workplace. Class focuses on re-designing 
virtual learning from the perspective of students.  
Class provides tools, resources, and an updated  
video-conferencing interface to power immersive  
and interactive virtual instruction modeled after  
a real classroom environment that sparks teacher  
and student potential.

Students Formed 
Meaningful Relationships  
at Laurel Springs School

As a school, we were looking for 
the kind of dynamic and engaging 

platform that would feel like 
a meaningful and purposeful 

classroom in a digital space. That’s 
really what drew us to Class.”

Renée Mindek
Dean of Student Engagement, Laurel Springs School
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Class Helped:

Form meaningful student relationships

Provide an easy-to-use platform teachers  
found intuitive

Track student attendance, participation,  
and talk time to improve outcomes

Amplify delivery and dialogue of student  
voice and perspectives

Making the Switch 

After doing product demonstrations with Class team 
professionals, Laurel Springs identified a pilot group of 
eighth grade students. These students were enhancing 
their school year with a live interactive course about 
being consumers of critical information. The group 
tested out Class’s environment in a small pilot of critical 
thinkers for the larger student body.

The Results

Participants in the study with Class were 
impressed with the outcome.

Relationship Building

Students reported more peer-to-peer and  
student-to-teacher connection.

“Students formed meaningful relationships with 
each other and with their teacher because of the 
engaging ways they came together in the Class 
space,” said Mindek. “It’s been an overwhelmingly 
positive experience for our students.”

Administrative Ease

Faculty reported satisfaction with how Class 
allowed them to bring their lesson plans to life in  
a space where students were on-screen together.

“Our teachers found that the Class technology 
was intuitive. They can tell it comes from people 
who know what students and educators need, 
from taking attendance to tracking participation,” 
said Mindek. 

Student Engagement

The pilot experience helped Laurel Springs  
run their class more efficiently than before.

“Tracking talk time with Class technology is  
even better than in a live setting because as 
teachers, we’re trying to get to everybody, right?” 
says Mindek. “We’re trying to make sure that 
every voice is heard. With the talk time tracking, 
we see which students are eagerly participating 
and which students need to be brought back  
into the conversation. Teachers are able to see  
if our students are paying attention and doing  
the activity.”

Class was very interested in  
hearing our students’ perspectives 
and listening to their suggestions. 

That speaks so much to the moment 
that we’re in, where students 
have become our partners in 

collaborating on how to solve the 
problems that education faces now.”

Renée Mindek
Dean of Student Engagement, Laurel Springs School

The Future of Education 

“I think that education has been constrictive for too 
long,” says Mindek. “Students don’t have to lose their 
community if they aren’t always in the same physical 
space to keep education moving. The need for this new 
take on education is never going away. Now we know 
that we can reach more students regardless of where 
they are or when they learn, if we have tools like Class.”
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